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AWS Customer Agreement 
Name and address of the private sector contractor: 

 
Amazon Web Services, Inc (ABN 63 605 345 891) (the ‘AWS’ or 
‘Contractor’) 410 Terry Avenue North, 
Seattle, WA 98109-5210 
U.S.A. 

 
Details of any related company that may be involved in carrying out the contractual obligations: 

 

Date the contract became effective: 28 September 2017. 

Duration of the contract: The Agreement will remain in effect unless validly terminated by either party, per clause 7 of the 

Agreement. 

 
Particulars of the project or goods or services to be provided under the contract: 
Provision of cloud services and infrastructure for a range of TCorp systems ‘Services’). 

 
Estimated amount payable to the contractor: Approximately $720,000.00 in FY 23-24. 

 
Description of any allowable variations to that amount: 
The allowable variations to this amount are: 

 
1. Adjustment to fees made by AWS, in the event that there are changes to Services as requested by TCorp. 
2. AWS may increase or change fee amounts for service offerings, by providing 30 days’ notice to TCorp. 

 

Any renegotiation provisions: 
 

There are no renegotiation provisions under this agreement. 
 

Method of seeking proposals and criteria for assessment, if appropriate: 
 

AWS was selected to provide the Services because: 
 It satisfied mandatory agency requirements under the NSW government ICT services scheme; 
 It is a registered supplier under the NSW Government Procure IT Framework, see 

https://procurepoint.nsw.gov.au/before-you-supply/ict-contract-templates/procure-it-framework ; 
 Its known experience and capabilities, reputation and performance record in the market (including previous 

experience with TCorp); and 
 Understanding of TCorp’s technology infrastructure environment and business. 

 
Method of tendering and criteria for assessment, if appropriate: Not Applicable. 

 

Any provisions for payment to the contractor for operational or maintenance services: NA 
 
 

Note: The agreement owner has completed a supply chain risk assessment, which has been reviewed and accepted by Risk 
Management 
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